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	Frequent Flyer Club Health Check Report
     
Prepared for: Janelle J
Date:  25 February 2002


	Frequent Flyer programs
Qantas Frequent Flyer (180,744)

  


	Credit Card Programs
Telsra Visa Business
Telstra Visa
  


	Hotel Loyalty Programs
none

       

	Car Rental Programs
none

   


	Total points earned per month
8, 000 (100% from Credit Cards)
     


	Reward Goals

Preference is to use points for international flights.

Planning on travelling to Eastern Europe in May 2003.  Unsure as to the best way of using points and when to make booking. (Point balance provided is combined husband and wife total)



	
	Janelle, are you aware that you cannot pool your points with those of your partner and then use the combined total to make bookings?  (However, you may purchase ticket for your partner using your points – a slightly different situation.)  Its therefore important to decide well in advance what you will be doing, and then accumulate points with the appropriate credit card.  For example, if your balance is just short of the required amount  - use your credit card to ensure your account gets credited with the points.  Once the threshold has been reached, accumulate points with your partner’s card.

Your comment about booking well in advance is correct.  Its all a bit of a gamble and it also depends on where (“leisure” or “commercial” destinations) and when (school holidays, major sporting event) you are planning to travel. If you know exactly what your travel plans are, and already have all the required points – book 12 months in advance.  Otherwise 6 months should be adequate.

Working on booking 6 months in advance, and based on your current (combined – see 1st paragraph) points balance, points earning rate, and including the points you will earn with your planned trip to NZ later this year, you will have a combined total of approximately 250,000 points by the end of October.

As you are probably aware, Qantas does not fly to eastern Europe and you will need to use Qantas oneworld alliance partners (using your Qantas points) to complete your trip.  Your best bet will probably be to take a BA (or QF) flight to London and then fly BA to eastern Europe.  You will need to call Qantas (13 11 31) for the specific details, but you should easily have enough points for one economy return ticket – I suspect it will cost about 160,000 points.

Other options include getting 2 award tickets to London (220,000 points), and the purchasing (for cash) the side trip to eastern Europe.  Alternatively you can purchase tickets for the whole trip, and then use your Qantas points to upgrade to business class.  (200,000 points to upgrade 2 return discount economy tickets to business class).  This option is the most cost effective use of your points – but keep in mind that:

a) upgrading is allowed on Qantas flights only 
b) there are usually very few “upgradable” seats available.


